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Letters from Orleans Community Members

Letters provided by area residents describing what it would mean to their lives to have
broadband.
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Weitchpec

June 9, 2009
In Support of Breoadband Internet

This is in support of our community getting broad band internet. For years, we have been
way behind as far as technology is concerned. We as yet do not have electricity to some
of our homes. That being the case, Internet becomes an issue. It is not an easy chore to
get internet without a telephone. (For those of us with Internet, it costs at least $60.00 a
month, and that is not even the best package available through satellite internet)

Our community will be left behind, as usual, and the affect is far reaching. It not only
affects the community that currently exists, it has a potential for the generations to come
to be affected. :

Qur schools need ready access to the internet, and all that goes with it. We do have some
access at the Tribal building, but that is incidental. And just a few have that access.

We need and deserve the same benefits thai the community at large has. Our children
should be able to come home, and do homework, using the computer, as children through
out the nation do. Without this, they have a handicap that needs to be over come in order
to function at the same level as children that have ready access to the internet,

And if T am right, it is the kids that catch on most readily to this type of technology. That
window of opportunity may be missed just because we do not have the ready access to
the internet that the rest of the nation has

Now, as for the rest of us. How many times have you heard, “You can get your degree
over the internet”? How much do we miss by not having ready access to the internet?
There is a generation out there that shops, pays bills, and who knows what, using the
internet. '

We struggle along, but it is not easy, I assure you.

It is important for us to have solid economic development in our area. The economic
system is deeply tied into computers. The only internet service we have now is at the
Yurok Tribal building, and the only ones that benefit are the ones that work there. What
about potential small business owners that do not have access to the set up at the Tribal
building? -

We are an isolated community, and having broad band will lessen the isolation, and all
that goes with it.

Please give this serious thought. I would bet there are many advantages out there that we
do not even know about, and we need all the advantages we can get. This area is
economically challenged, and I do not feel having broadband is an option. I feel itis a
necessity.

A ey

Revised: February 22, 2010 Page 3 of 27



Orleans

KARUK TRIBAL HEALTH PROGRAM

Orleans Medical Clinic
Drawer 249 Orleans, CA 95556
Phone: (530) 627-3452 Fax (530) 627-3445
August 6, 2009
To Whom It May Concern:

| have been asked by our local computer education specialist, Bari Talley, to address the
guestion of broadband connection to the community of Orleans.

| am a family practitioner who runs a primary clinic in Orleans. | am the only doctor for 75 miles.

It takes the Emergency Medical System ambulance about 35-45 minutes to respond to the
clinic.

We therefore are in the position of having to provide emergency stabilization in addition to the
other services that are normally provided through a primary care office.

We also serve a lot of patients by phone who are unable to come to the clinic because of lack of
transportation.

Of course, our phone lines are also critical for communication during emergencies.

I have been working here for six years and communication has been very problematic since |
have arrived.

Our main telecommunication is currently computer-based. It is quite unreliable and our
Information Technology department has just told me that there were over 100 service
interruptions in our main line during the last month.

I have had at least four occasions when communication has been interrupted during a life-
threatening emergency. The most recent was last week. We could not utilize the 911 call
system.

We have landlines as back up, but we have regular problems with their function also.

| presume that a fiber optic line would - by its very nature - be much more reliable than our
current phone lines.

As the physician in this community, my primary need for increased access to the web is for
increased reliability of the connection.

I would be happy to discuss this critical issue with anyone in person.

Please feel free to contact me at the number above or at mwillett@karuk.us.

Respectfully yours,
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Michael W. Willett, MD
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Junction Elementary School
98821 Highway 96
Somes Bar, CA 95568
(530)469-3373
August 6, 2009

Re: In Support of Broadband in Orleans
To Whom It May Concern:

I am writing this letter in support of continuing broadband service in Orleans. As the only teacher
in our K-8 grade school, | have benefitted greatly by being able to provide myself and my
students with fast, reliable, free access to the internet at the Orleans Computer Center. We
have been fortunate to visit the Orleans Computer Center on a weekly basis, thanks to the
efforts of the Karuk Tribe and volunteer time of Bari Talley.

Our students are often the victim of the digital divide, which due to geographic isolation, poverty
and the underfunding of our schools, limits their access to cutting edge technology and
resources available to students in more urban areas. Currently, we only have dial-up access at
our school site, which severely limits the capabilities of our students to use the internet as a
learning tool. Our computers are outdated and slow. On our weekly visits to the Computer
Center our students have been able to access current events, and conduct sophisticated
research on the internet. Since we have no local newspaper, and many of my students do not
have television, or even electricity, they are often unaware of current events and how they
impact the state of our nation, now and in the future. Most of my students do not own a
computer, and only two out of the twenty-five students | teach have internet access at home. My
studentds are amazed by t hetohslpthdmtlearn abbut manyf or mat i on
topics, from math to science to social studies, and | appreciate the opportunity to enhance the
learning of my students in a timely manner.

The access provided by the Orleans Computer Center allows me to better prepare my students

for their academic and professional futures. Comp
world and job market. The services provided by the Orleans Computer Center are immensely

valuable to our community, help us to better prepare the children of our area to participate and

compete in a larger arena.

We deeply appreciate your continued support of our computer center. If you have any further
guestions please feel free to contact me at the number above.

Sincerely,

Andrea Butler-Crosby
K-8 teacher
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To Whom it may concern at the RCC,

I am the owner of an internet based Medicinal plant nursery in Orleans, CA known as Crimson-
Sage Nursery. My business is mail order and most of my business is from online customers
through my web site. Having an online business in our remote community is a very viable way to
make an income living here, yet internet access has been a huge stumbling block for all of us
operating such businesses. | have had to invest in my own satellite system out of desperation
because our dial up service is so slow and unreliable, and the satellite also at times is both slow
and limited in its ability to transmit the information | need to run my business in an efficient
manner. It would be a huge benefit for my business and our entire community to have decent
internet access. My high school age children would both like to access online classes from
home but without high-speed internet, online learning is very difficult. We live in such a remote
area and high speed internet could be playing a much bigger role for everyone here, in terms of
education, development of small , locally based businesses, and giving our community the
access to the world wide web that most other communities today already enjoy. Thank you for
giving our request the serious consideration it deserves.

Sincerely,

Tina Glaessner
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The intemet service I have available in my home is expensive, extremely slow, and
unreliable. In today's world, it is necessary to have intemet and e-mail service to
efficiently use health insurance, retirement benefits, and access medical information.
Some services are only available through the internet. My husband and 1 are getting to
the poin: in life where these services are essential to our existence in Orleans, The
people in the Orleans community deserve the option of cell phone and internet use.

Tunan)s

lie Burrows
Orleans, CA,
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In Support of Broadband for the Orleans community:

I am an online student at CSU Chico, and quick internet access makes it possible for me to
attend school from this rural location. Getting broadband service to our community would
improve access not only for me, but also for my children, who are college bound in the near
future. Please consider the importance of this service to the rural residents of the Orleans area
and provide us an equal opportunity to have access to this necessity.

In addition, having this service would improve the chances of small home-based businesses to
succeed. Although we live in this remote location, we deserve to have all the chances to
improve our standards of living and be sustainable within our community without the need to
commute to the city areas.

Finally, a broadband connection would create a positive impact on public safety for the residents
of this area.

Please consider this request seriously, and help our community reach forward into a better
future.

Respectfully yours,

Irene Treesong
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In support of Broadband,

| am a 9" grade student living in Orleans and | think that our community would benefit from
Broadband.

First of all, | am interested in taking online college classes that are not offered at my high
school. Broadband would help students with distance learning.

Second, Broadband would reduce hours of driving for those of us who go to Eureka or Arcata to
file any legal papers or just get onto a fast internet connection.

Broadband would give people something more to do
much to do. Kids would love a fast, easy internet connection.

Sincerely,

Olea Treesong
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July 21, 2009
To Whom It May Concern,

Ayukii and hello. | am a college student, and a Native American youth and resident of
Orleans, CA. | am attending Southern Oregon University on a highly prestigious scholarship
provided to me through the Bill and Melinda Gates Foundation. | depend highly on the Orleans
Computer Center when | am at home in order to maintain a high level of academic excellence. |
need to have access to both computers, the internet, and phone lines in order to stay on top of
my school and scholarship responsibilities. At the moment the Orleans Computer Center
provides these for me. However, we need more. We need to be better connected via
broadband. Myself and my family, as it is for many local residents, have none of the modern
conveniences that are needed to be successful in these modern times. As a Karuk tribal
member | am very active in the ceremonies and culture of my people. Because of this | am
required to leave my school for extended amounts of time. Without the computer center | would
be left without a means to do my school work and without a way to communicate with my
numerous bosses and supervisors at school. | could not even fill out my FAFSA. This is the
case for many college bound residents like my sister Vikki Preston who is currently attending
the University of California Berkley. The Computer Center allows for us to not have to choose
between school and success and our culture. For us, that is huge. However, students like us
need more than what the computer center can provide at this time.

By connecting us to the rest of the river communities and to the rest of the world by
putting us on the grid with broadband connecters, we could do so much more. As it is, the
computer center is 20 minutes from our house. If we had broadband at our own home | could
afford to stay home all summer, and youth |
sustainability for our way of life when we are thinking about our living situations later on in life.
Community members could stay in this community without having to spend hundreds on gas
money to go to Orleans and to Hoopa, and tribal members could better utilize the online culture
and language classes. Kids could be off of the streets and out of trouble if they had more to do
at home. We could all do so much more with Broadband.

Please connect us via broadband so that we can do more and be more.
Yootva,

Maymi Preston

(707)499-9230
Maymi_Preston@hotmail.com
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Orleans Volunteer Fire Department

P.O. Box 312 38176 State Hwy 96
Orleans CA, 95556 Orleans CA, 95556
Voice: 530-627-3344 Fax: 530-627-9209

Bari ‘falley, Coordinator August 3, 2009

Orleans Computer Cenler

Subject: Community Broadband Benefits

The Orleans Volunteer Fire Department supports efforts to extend broadband service to
our small rural community in eastern Humboldt County. Ibelieve broadband would
provide our small all volunteer fire department with greater opportunity for training,
outreach, and would position the department to benefit from web-based training
opportunities and future communication technology. In short, access to affordable
broadband would allow our small isolated department to increase the level of service we
offer the communities we serve. Benefits would be measured in lives saved and property
protected.

Broadband access would enable our department to utilize web based training
opportunities that are currently unavailable. [ndividual department members utilize
home dial up connections that are too slow to participate in these opportunities. Our
small community is located far from regional training centers where public safety courses
are taught. This puts department personnel at a disadvantage when it comes to training,
lowering the capability of our volunteers. Long travel distances and the high cost of
commuting create an undue hardship for a department with scarce resources. Web-based
training opportunilies could increase our access to these critical training opportunitics.

Funding small rural fire and rescue operations has become nearly impossible in the
current day economy. Tirefighting equipment and safety gear is expensive. Small
departments such as ours cannot outfit our members with safety gear & equipment
without access to federal, state and private grant programs. Increasingly these grant
programs require broadband connections to develop and submit compelitive grant
proposals.

Today’s emergency services and fire response arca maps and dispatch information is
accessed through web based GIS platforms that our small department lacks the bandwidt!
to access. 'The GIS programs provide for pre-attack fire planning and development of
firewise neighborhoods. Having broadband access would allow greater utilization of
these computer based tools to develop neighborhood maps and prepare overall
community protection plans. The same tools provide a means lo add spatial data to our
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incident response reporting. This can be valuable for improving futurc emergency
response and for developing community protection measurcs.

Finally, future communications capability will likely require broadband access.
Emergency dispatch and incident communications are critical in getting appropriate
resolirces on scene and in getting victims to appropriate medical facilities. Without
broadband access, we will be unable to benefit from future communication improvements
that could benefit our community.

In suminary, broadband access is more than beneficial to our volunteer fire department, it
is critical to our mission. The current lack of affordable bandwidth prevents us from
participating in wide ranging training opportunities, limits our access to critical funding
sources, and limits our access to GIS planning tools, Building broadband infrastructure
will provide access to these resources and will improve emergency services to community
members and visitors alike. We provide services to a large transient population travelling
into the area for recreation, hurniting, fishing, hiking, and rafting. These visitor groups
outnumber the resident population by a large margin.

While we are unable to serve as an anchor for a future broadband network, we will be an
important subscriber & offer any additional support we are capable of providing, We lool
forward Lo participating in efforts to bring this critical infrastructure to our rural
community. Please do not hesitate to contact me if there is any way I can support your
current campaign.

Thank vou, §

Todd Salberg,
MVED Eire Chiof
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P.O. Box 304
Orleans, Ca 95556

c e s o0 e

Fruitwood Farms
August 4, 2009

Dear Sir or Madam:

I am a small business owner living in the town of Orleans. a rural community along
the Klamath River. This area is very productive for my orchards, but the lack
communication infrastructure severely limits my business opportunities.

Having access to high speed internet would make a tremendous difference to my
business and my personal life. The current options for internet access are costly and
slow, leaving me behind my competitors in this way. Because the phone system is
unreliable dial-up access is slow and intermittent, calls are frequently dropped and
‘blips’ in the line interrupt downloads, taking up valuable time. [ have tried Satellite
service but found it is extremely expensive and not substantially faster than dial-up.

As a farmer, I cannot afford to off take days at a time to attend meetings and
workshops. However, it is important for me to keep current; others in my industry
dothis on line. The limited internet access in Orleans means I am not able to attend
‘virtual” mectings and workshops that are available to my competitors just a mile up
the road. The lack of adequate access is restricting my ability to participate in
important industry updates

The limited internet access in our area continues to have a negative impact on my
business. My business is ready to expand and increasing markets through the
internet is the next logical step. In order to grow my business I need broadband in
our community.

Sincerely,

Kirk Terrill
Owner
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' Home of the Perfect Pear
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In Support Of Broadband In Orleans, CA

By Shelly Slusser, teacher 3/4" and 5" Grade
Orleans Elementary School, Orleans, CA

Aug. 3", 2009

| have been a teacher und community member in Orleans since 1979. 1 have taught
almost all the grade levels here from 2™ to 8" grade in those past 30 years.

I am pleased to say that in the past 3 vears our school has been lortunate enough to
have the opportunity to visit the Community Computer Lab in Orleans during school
hours twice a week. My students receive quality technology tutoring using the T1 internct
line that is connected to the public school on a special arrangement with our school
district. Not only are our students allowed to visit during school time, but are also invited
to visit with community members after school until 5:00 PM Monday through Thursday.
Considenng 48% of our students are low income and don't have the privilege of owning
a computer with broadband intermet access at home, this Community Lab is vital to
school age children as well as adults who would like to eam & degree on line.

Orlcans is now facing a grave problem, Our Community Computer Lab has been
given u notice that the T1 intemet service from the public school s going 0 be
discontinued. 11 was all the commumity lab had and now that will leave our community
with no public internet access and will leave our students without an opportunity o
rescarch after school on the intemet.

As a teacher. [ feel handicapped with the internet services that our school is hmited to
and following is an example. After attending an inservice at the HCOE, 1 was so excited
to teach my students videoconferencing with the California State Park  Service,
Unfortunately, my school district’s T1 line docs not have the intemet capacities to video
conference. so my students are not able to do what other Califorma students are doing,
Other students in our state have high speed and dependable intemet, but we have only Tl
that is not fast and is not dependable and not available at our community lab anymore,
Therefore, my students do not have the same opportunities to stay caught up with the rest
of the state and once a student gets behind, it 1s so hard to get caught up.

High speed broad band is o necessary service that Orleans needs as much as anybody
else. Our students arc entitled to a fair education that other students in California are
receiving and this includes high speed breadband intemet,

Please contact me if | can be of anymore assistance to vou and the need of Breadband
internet service in Orleans

Shelly Slusser
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Mid Klamath Watershed Council

P.O. Box 409, Orleans, Ca 95556
Tel: (530) 627-3202

Fax: (866) 323-5561
www.mkwc.org

August 4, 2009

The Mid Klamath Watershed Council operates a community center, called the “Panamnik
Building,” in Orleans, California. One of the goals of the community center is to provide
entrepreneurs to the resources they need to make a living in our rural community. So many of
our local residents’ houses do not have telephone or electrical services. They rely on community
facilities in order to access telephones, copy and fax machines, and internet. The Mid Klamath
Watershed Council (MKWC) strives to be able to offer these resources, but it is difficult to offer
internet access to the community without broadband infrastructure.

Currently, MKWC uses satellite internet. This internet option is expensive ($90 per month) and
extremely limited in available bandwidth. We currently have the largest plan available in our
area. Our bandwidth usage is metered. If we go over our available bandwidth in a 30-day period .
our internet access is throttled. In addition to functioning as a community center, the tenants of
the Panamnik Building employee a significant number of people in this rural community. When
our internet access is limited, we have to cut the community off from internet access. At times,
the community is unable to access the internet for over a week at a time.

As a community in transition from a natural-resource based economy to a more diverse
economic base, we need technological infrastructure. Living in a rural community, people are
increasingly reliant on the internet to make a living. While gas prices are increasing nationwide,
this week gasoline and diesel are 60 cents more per gallon than in the Arcata/Eureka arca. The
Arcata/Eureka area is about a 100 minute drive from the Orleans/Somes Bar area and is our
closest large town. We rely on the internet for a significant portion of our banking, shopping, and
business needs. It is unfortunate that our internet is unreliable.

Please consider this plea for broadband internet technology in the Orleans area.

Sincerely,

P S G
B

A

Luna Latimer
Associate Director
Mid Klamath Watershed Council

Revised: February 22, 2010 Page 16 of 27



August 3, 2009
To whom it may concermn,

1 will attempt 1o list some/mast of the things our household currently do the ‘old fashioned” way since
we do not have broadband internet access. These same actions would be much more enjoyable
experiences on the internat, & save us a lot more of our time for more enjoyable life events if we had
broadband internet access available to us at our home in the north western part of California (Orleans,
Humboldt County},

Due to our remote location we currently only have slow dial up service available for our internet access.
Even expensive satellite internet service is not avalable to us at our address, We have tried that route;
10 no avail, and have been left with very frustrating dial up internet access for years now. Even our slow
dial up internet service is not always available to us, Our current telephone service comes in o our
community via a microwave repeater system. During stormy weather, foggy weather, or smoky weather
from forest fires it Is not uncommaon for us to loose our telephone service & internet service altogether,

Thit items that would provide the greatest impact to our personal fives in Orleans, CA would be items 8
& 12, listed below. Being able to use a program such as Skype to keep in touch with our families living &
visiting overseas, and those serving in the military weuld be significant to our happiness & peace of mind
{Germany, Africa, Afghanistan, Iraq, Alasks, Montana, Idaho, Washington, & Nevada). The rest of our
families visit regularly on Skype, Facebook, etc. Due to Skype not working via dial up Internet access we
miss out on these virtual reunions. Since we are now In our 50's we cherish each opportunity we get to
be in touch with cur loved ones. We da still use the snail mail way of keeping in touch, and we
appredate it. But, we feel that our lives would be greatly enbanced being able to join inon the family
gatherings that take place over the internet, and by actually being able to ‘see’ our family members in
the military occasonally.

Being able to stay alerted to the status of natural disasters throughout the werld is also important to us.
But it Iy especially important to us to stdy alerted to water levels of the Klamath River during high water
events. Since cur dial up service is so slow and frustrating we are not connected to the internet unless
we drag ourselves to the computer to hook up. This is a disadvantage te us during winter storm &
wildfire events, It would be better for our community members to constantly stay alerted to high water
levels, and health impacting poor air quality levels from wildfire smoke. Broadband access would allow
us to stay connected and alerted to impending dangers to our community members; éspecially for
taking care of our elders, and those with ilinpsses,

Also, during winter storm events it is not uncommon for travel on our roads in and out of our
community to be impacted. When we cannot get in or get out of our community via our roads | can
imagine that having the broadband internet access link to the outside world being a tremendous asset
to all in our community  No ane knows right now of the lives it might save, ar which of our natural
resources that would benefit from keeping us informed & alerted and ready to act.

Here are some additional actions that would be greatly improved for our family if we could have
broadband access available for us to subscribe to {in no particular order);
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