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Letters from Orleans Community Members 
 
Letters provided by area residents describing what it would mean to their lives to have 
broadband.  
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Orleans 
 

 
KARUK TRIBAL HEALTH PROGRAM 

 

 
Orleans Medical Clinic 

Drawer 249   Orleans, CA 95556 
Phone: (530) 627-3452   Fax (530) 627-3445 

 
 
August 6, 2009 
 
To Whom It May Concern: 
 
I have been asked by our local computer education specialist,  Bari Talley,  to address the 
question of broadband connection to the community of Orleans. 
 
I am a family practitioner who runs a primary clinic in Orleans.  I am the only doctor for 75 miles. 
 
It takes the Emergency Medical System ambulance about 35-45 minutes to respond to the 
clinic. 
 
We therefore are in the position of having to provide emergency stabilization in addition to the 
other services that are normally provided through a primary care office. 
 
We also serve a lot of patients by phone who are unable to come to the clinic because of lack of 
transportation. 
 
Of course, our phone lines are also critical for communication during emergencies. 
 
I have been working here for six years and communication has been very problematic since I 
have arrived. 
 
Our main telecommunication is currently computer-based.  It is quite unreliable and our 
Information Technology department has just told me that there were over 100 service 
interruptions in our main line during the last month. 
 
I have had at least four occasions when communication has been interrupted during a life-
threatening emergency. The most recent was last week. We could not utilize the 911 call 
system.   
 
We have landlines as back up, but we have regular problems with their function also.  
 
I presume that a fiber optic line would - by its very nature - be much more reliable than our 
current phone lines. 
 
As the physician in this community, my primary need for increased access to the web is for 
increased reliability of the connection. 
 
I would be happy to discuss this critical issue with anyone in person. 
 
Please feel free to contact me at the number above or at mwillett@karuk.us. 
 
Respectfully yours, 

mailto:mwillett@karuk.us
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Michael W. Willett, MD 
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Junction Elementary School 
98821 Highway 96 

Somes Bar, CA 95568 
(530)469-3373 

August 6, 2009 
 
Re: In Support of Broadband in Orleans 
 
To Whom It May Concern: 
 
I am writing this letter in support of continuing broadband service in Orleans. As the only teacher 
in our K-8 grade school, I have benefitted greatly by being able to provide myself and my 
students with fast, reliable, free access to the internet at the Orleans Computer Center. We 
have been fortunate to visit the Orleans Computer Center on a weekly basis, thanks to the 
efforts of the Karuk Tribe and volunteer time of Bari Talley. 
 
Our students are often the victim of the digital divide, which due to geographic isolation, poverty 
and the underfunding of our schools, limits their access to cutting edge technology and 
resources available to students in more urban areas. Currently, we only have dial-up access at 
our school site, which severely limits the capabilities of our students to use the internet as a 
learning tool. Our computers are outdated and slow. On our weekly visits to the Computer 
Center our students have been able to access current events, and conduct sophisticated 
research on the internet. Since we have no local newspaper, and many of my students do not 
have television, or even electricity, they are often unaware of current events and how they 
impact the state of our nation, now and in the future. Most of my students do not own a 
computer, and only two out of the twenty-five students I teach have internet access at home. My 
studentôs are amazed by the wealth of information available to help them learn about many 
topics, from math to science to social studies, and I appreciate the opportunity to enhance the 
learning of my students in a timely manner.  
 
The access provided by the Orleans Computer Center allows me to better prepare my students 
for their academic and professional futures. Computer literacy is an essential skill in todayôs 
world and job market. The services provided by the Orleans Computer Center are immensely 
valuable to our community, help us to better prepare the children of our area to participate and 
compete in a larger arena.  
 
We deeply appreciate your continued support of our computer center. If you have any further 
questions please feel free to contact me at the number above. 
 
Sincerely, 
 
Andrea Butler-Crosby 
K-8 teacher 
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To Whom it may concern at the RCC, 
 
I am the owner of an internet based Medicinal plant nursery in Orleans, CA known as Crimson-
Sage Nursery. My business is mail order and most of my business is from online customers 
through my web site. Having an online business in our remote community is a very viable way to 
make an income living here, yet internet access has been a huge stumbling block for all of us 
operating such businesses. I have had to invest in my own satellite system out of desperation 
because our dial up service is so slow and unreliable, and the satellite also at times is both slow 
and limited in its ability to transmit the information I need to run my business in an efficient 
manner. It would be a huge benefit for my business and our entire community to have decent 
internet access. My high school age children would both like to access online classes from 
home but without high-speed internet, online learning is very difficult. We live in such a remote 
area and high speed internet could be playing a much bigger role for everyone here, in terms of 
education, development of small , locally based businesses, and giving our community the 
access to the world wide web that most other communities today already enjoy. Thank you for 
giving our request the serious consideration it deserves. 
 
Sincerely,  
 
Tina Glaessner 
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In Support of Broadband for the Orleans community: 
 
I am an online student at CSU Chico, and quick internet access makes it possible for me to 
attend school from this rural location. Getting broadband service to our community would 
improve access not only for me, but also for my children, who are college bound in the near 
future. Please consider the importance of this service to the rural residents of the Orleans area 
and provide us an equal opportunity to have access to this necessity.  
 
In addition, having this service would improve the chances of small home-based businesses to 
succeed. Although we live in this remote location, we deserve to have all the chances to 
improve our standards of living and be sustainable within our community without the need to 
commute to the city areas. 
 
Finally, a broadband connection would create a positive impact on public safety for the residents 
of this area. 
 
Please consider this request seriously, and help our community reach forward into a better 
future. 
 
Respectfully yours, 
 
Irene Treesong 
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In support of Broadband, 
 
I am a 9th grade student living in Orleans and I think that our community would benefit from 
Broadband. 
 
First of all, I am interested in taking online college classes that are not offered at my high 
school. Broadband would help students with distance learning. 
 
Second, Broadband would reduce hours of driving for those of us who go to Eureka or Arcata to 
file any legal papers or just get onto a fast internet connection. 
 
Broadband would give people something more to do with their time. In our rural area, there isnôt 
much to do. Kids would love a fast, easy internet connection. 
 
Sincerely, 
 
Olea Treesong 
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July 21, 2009 

 
To Whom It May Concern, 
 
 Ayukii and hello. I am a college student, and a Native American youth and resident of 
Orleans, CA. I am attending Southern Oregon University on a highly prestigious scholarship 
provided to me through the Bill and Melinda Gates Foundation. I depend highly on the Orleans 
Computer Center when I am at home in order to maintain a high level of academic excellence. I 
need to have access to both computers, the internet, and phone lines in order to stay on top of 
my school and scholarship responsibilities. At the moment the Orleans Computer Center 
provides these for me. However, we need more. We need to be better connected via 
broadband. Myself and my family, as it is for many local residents, have none of the modern 
conveniences that are needed to be successful in these modern times. As a Karuk tribal 
member I am very active in the ceremonies and culture of my people. Because of this I am 
required to leave my school for extended amounts of time. Without the computer center I would 
be left without a means to do my school work and without a way to communicate with my 
numerous bosses and supervisors at school. I could not even fill out my FAFSA. This is the 
case for many college bound residents like my sister Vikki Preston who is currently attending 
the University of California Berkley. The Computer Center allows for us to not have to choose 
between school and success and our culture. For us, that is huge. However, students like us 
need more than what the computer center can provide at this time. 
 
 By connecting us to the rest of the river communities and to the rest of the world by 
putting us on the grid with broadband connecters, we could do so much more. As it is, the 
computer center is 20 minutes from our house. If we had broadband at our own home I could 
afford to stay home all summer, and youth like me wouldnôt have to sacrifice convenience and 
sustainability for our way of life when we are thinking about our living situations later on in life. 
Community members could stay in this community without having to spend hundreds on gas 
money to go to Orleans and to Hoopa, and tribal members could better utilize the online culture 
and language classes. Kids could be off of the streets and out of trouble if they had more to do 
at home. We could all do so much more with Broadband. 
  
 

Please connect us via broadband so that we can do more and be more.   
 

                                                                                                            Yootva, 
 

Maymi Preston 
 

(707)499-9230 
Maymi_Preston@hotmail.com 
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