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Letters from Orleans Community Members
Letters provided by area residents describing what it would mean to their lives to have
broadband.
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Orleans

KARUK TRIBAL HEALTH PROGRAM

Orleans Medical Clinic
Drawer 249 Orleans, CA 95556
Phone: (530) 627-3452 Fax (530) 627-3445

August 6, 2009
To Whom It May Concern:
I have been asked by our local computer education specialist, Bari Talley, to address the
question of broadband connection to the community of Orleans.
I am a family practitioner who runs a primary clinic in Orleans. I am the only doctor for 75 miles.
It takes the Emergency Medical System ambulance about 35-45 minutes to respond to the
clinic.
We therefore are in the position of having to provide emergency stabilization in addition to the
other services that are normally provided through a primary care office.
We also serve a lot of patients by phone who are unable to come to the clinic because of lack of
transportation.
Of course, our phone lines are also critical for communication during emergencies.
I have been working here for six years and communication has been very problematic since I
have arrived.
Our main telecommunication is currently computer-based. It is quite unreliable and our
Information Technology department has just told me that there were over 100 service
interruptions in our main line during the last month.
I have had at least four occasions when communication has been interrupted during a lifethreatening emergency. The most recent was last week. We could not utilize the 911 call
system.
We have landlines as back up, but we have regular problems with their function also.
I presume that a fiber optic line would - by its very nature - be much more reliable than our
current phone lines.
As the physician in this community, my primary need for increased access to the web is for
increased reliability of the connection.
I would be happy to discuss this critical issue with anyone in person.
Please feel free to contact me at the number above or at mwillett@karuk.us.
Respectfully yours,
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Michael W. Willett, MD
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Junction Elementary School
98821 Highway 96
Somes Bar, CA 95568
(530)469-3373
August 6, 2009
Re: In Support of Broadband in Orleans
To Whom It May Concern:
I am writing this letter in support of continuing broadband service in Orleans. As the only teacher
in our K-8 grade school, I have benefitted greatly by being able to provide myself and my
students with fast, reliable, free access to the internet at the Orleans Computer Center. We
have been fortunate to visit the Orleans Computer Center on a weekly basis, thanks to the
efforts of the Karuk Tribe and volunteer time of Bari Talley.
Our students are often the victim of the digital divide, which due to geographic isolation, poverty
and the underfunding of our schools, limits their access to cutting edge technology and
resources available to students in more urban areas. Currently, we only have dial-up access at
our school site, which severely limits the capabilities of our students to use the internet as a
learning tool. Our computers are outdated and slow. On our weekly visits to the Computer
Center our students have been able to access current events, and conduct sophisticated
research on the internet. Since we have no local newspaper, and many of my students do not
have television, or even electricity, they are often unaware of current events and how they
impact the state of our nation, now and in the future. Most of my students do not own a
computer, and only two out of the twenty-five students I teach have internet access at home. My
student’s are amazed by the wealth of information available to help them learn about many
topics, from math to science to social studies, and I appreciate the opportunity to enhance the
learning of my students in a timely manner.
The access provided by the Orleans Computer Center allows me to better prepare my students
for their academic and professional futures. Computer literacy is an essential skill in today’s
world and job market. The services provided by the Orleans Computer Center are immensely
valuable to our community, help us to better prepare the children of our area to participate and
compete in a larger arena.
We deeply appreciate your continued support of our computer center. If you have any further
questions please feel free to contact me at the number above.
Sincerely,
Andrea Butler-Crosby
K-8 teacher
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To Whom it may concern at the RCC,
I am the owner of an internet based Medicinal plant nursery in Orleans, CA known as CrimsonSage Nursery. My business is mail order and most of my business is from online customers
through my web site. Having an online business in our remote community is a very viable way to
make an income living here, yet internet access has been a huge stumbling block for all of us
operating such businesses. I have had to invest in my own satellite system out of desperation
because our dial up service is so slow and unreliable, and the satellite also at times is both slow
and limited in its ability to transmit the information I need to run my business in an efficient
manner. It would be a huge benefit for my business and our entire community to have decent
internet access. My high school age children would both like to access online classes from
home but without high-speed internet, online learning is very difficult. We live in such a remote
area and high speed internet could be playing a much bigger role for everyone here, in terms of
education, development of small , locally based businesses, and giving our community the
access to the world wide web that most other communities today already enjoy. Thank you for
giving our request the serious consideration it deserves.
Sincerely,
Tina Glaessner

Revised: February 22, 2010

Page 7 of 27

Revised: February 22, 2010

Page 8 of 27

In Support of Broadband for the Orleans community:
I am an online student at CSU Chico, and quick internet access makes it possible for me to
attend school from this rural location. Getting broadband service to our community would
improve access not only for me, but also for my children, who are college bound in the near
future. Please consider the importance of this service to the rural residents of the Orleans area
and provide us an equal opportunity to have access to this necessity.
In addition, having this service would improve the chances of small home-based businesses to
succeed. Although we live in this remote location, we deserve to have all the chances to
improve our standards of living and be sustainable within our community without the need to
commute to the city areas.
Finally, a broadband connection would create a positive impact on public safety for the residents
of this area.
Please consider this request seriously, and help our community reach forward into a better
future.
Respectfully yours,
Irene Treesong
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In support of Broadband,
I am a 9th grade student living in Orleans and I think that our community would benefit from
Broadband.
First of all, I am interested in taking online college classes that are not offered at my high
school. Broadband would help students with distance learning.
Second, Broadband would reduce hours of driving for those of us who go to Eureka or Arcata to
file any legal papers or just get onto a fast internet connection.
Broadband would give people something more to do with their time. In our rural area, there isn’t
much to do. Kids would love a fast, easy internet connection.
Sincerely,
Olea Treesong
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July 21, 2009
To Whom It May Concern,
Ayukii and hello. I am a college student, and a Native American youth and resident of
Orleans, CA. I am attending Southern Oregon University on a highly prestigious scholarship
provided to me through the Bill and Melinda Gates Foundation. I depend highly on the Orleans
Computer Center when I am at home in order to maintain a high level of academic excellence. I
need to have access to both computers, the internet, and phone lines in order to stay on top of
my school and scholarship responsibilities. At the moment the Orleans Computer Center
provides these for me. However, we need more. We need to be better connected via
broadband. Myself and my family, as it is for many local residents, have none of the modern
conveniences that are needed to be successful in these modern times. As a Karuk tribal
member I am very active in the ceremonies and culture of my people. Because of this I am
required to leave my school for extended amounts of time. Without the computer center I would
be left without a means to do my school work and without a way to communicate with my
numerous bosses and supervisors at school. I could not even fill out my FAFSA. This is the
case for many college bound residents like my sister Vikki Preston who is currently attending
the University of California Berkley. The Computer Center allows for us to not have to choose
between school and success and our culture. For us, that is huge. However, students like us
need more than what the computer center can provide at this time.
By connecting us to the rest of the river communities and to the rest of the world by
putting us on the grid with broadband connecters, we could do so much more. As it is, the
computer center is 20 minutes from our house. If we had broadband at our own home I could
afford to stay home all summer, and youth like me wouldn’t have to sacrifice convenience and
sustainability for our way of life when we are thinking about our living situations later on in life.
Community members could stay in this community without having to spend hundreds on gas
money to go to Orleans and to Hoopa, and tribal members could better utilize the online culture
and language classes. Kids could be off of the streets and out of trouble if they had more to do
at home. We could all do so much more with Broadband.

Please connect us via broadband so that we can do more and be more.
Yootva,
Maymi Preston
(707)499-9230
Maymi_Preston@hotmail.com
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In support of Broadband for Orleans:
Ayukîi, I'm a Karuk tribal member whose career emphasis has been education, art, and working
for the Native American community. I'm a Student Services/Library Coordinator at the
Community Computer Center in Orleans--helping adult students achieve their educational goals.
I also volunteer/teach computer skills to local elementary classes, because I can see clearly the
students’ academic and career survival is dependent upon having computer skills.
Some of the student projects include a Karuk language book with illustrations made on the
computer, and learning skills for successful online learning. Broadband would help revitalize
traditions and enhance our students’ education. Online learning classes can be very
frustrating/impossible without high-speed internet. Students want to learn & keep up with
today’s technology—it would be a terrible waste to lose that enthusiasm by letting them get
impossibly behind.
The Karuk Community Development Corporation purchased teleconferencing equipment for the
computer center that could be used to offer real-time classes, hold meetings, and save time and
money on transportation; however, we cannot use the equipment because we don’t have the
bandwidth.
Currently, our community members have to pay more for less service—and as a community,
have less money to do so. At my home, we have 2 land lines, 3 cell phones and an air card.
The land lines are connected to an antiquated microwave telephony system, which frequently
fades and drops—and we don’t get cell service. However, with a small home business, a
husband who works on a tugboat, and 3 daughters, access is important. Broadband would be
much cheaper and vastly superior.
Public safety is also at issue here because of the unreliability of our phones/communication.
We don’t have any local radio stations either.
It is very difficult to run a business when the phone lines get dropped in the middle of a
transaction; or trying to download files for my desktop publishing business on dialup. The lack
of services is holding our community back.
I know of community members who have moved, because they were tired of the lack of service.
I know of people who own homes up here who would love to live here, but don’t because of the
lack of services.
Our community members need and deserve equality in services. We should have the ability to
live in our homeland, grow strong in our culture, and be equal contributors to our community,
nation and world.
Sincerely,
Bari G.M. Talley
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August 5, 2009

To Whom It May Concern:

My name is Meredith Klein-Morehead. I am a resident of Orleans, California, and a
mother of a young son. I work as a tutor and run the After School Program at Orleans
Elementary School. I can not begin to describe how useful having accessible internet access
would be for me and my students.
I would love to be able to take classes offered at Humboldt State University and get
myself closer to a teaching degree. I also would find it extremely helpful to be able to research
games and other after school crafts and activities for the students.
As a mother in a somewhat isolated community, I would love to be able to network with
other moms for advice and knowledge. I would also like my toddler to become comfortable
around computers.
I am also a Certified Chef, and have done some catering in town. I have gotten these
jobs mostly by word of mouth, but it would be wonderful to be able to have a website with which
to advertise.
Living in a remote location also limits my contact with my family, who are eager for news
of me and my son. It is not easy for them to come and visit often, and the internet, and
programs such as Skype, would help us feel connected.
Presently, my only access to the internet is at the Computer Center, which, although well
run, is not very convenient, as my prime computer time is when my son is napping, and I can’t
leave him home alone.
I would urge you to help this community get broadband access and connect with the rest
of the world.
Sincerely,
Meredith Klein- Morehead
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To whom it may concern,
Orleans needs broadband! Because we are a small, remote town, there are few opportunities
for jobs, higher education and recreation. Our current system of dial-up is so slow, out dated
and just plain irritating that it discourages any use beyond e-mail. And even that is limited.
Orleans is an hour and a half from the nearest town large enough to provide many job
opportunities. With broadband, many people could work from home. One example is artists
selling online. Currently, this is too slow and cumbersome because of the large amount of
photos that need to be used.
Broadband would open education for both adults and kids. I took a class to introduce myself to
on-line learning and a big part of what I learned was that my connection was too slow to allow
me to take full advantage of what’s out there. It simply took too much time to do any kind of
research. I have tried downloading educational programs for my kids but most of them I can’t do
at all because it would take three to six hours to do it.
We are a tiny community- we have no library, movie theater, mall, recreation center, gym, all
the things that are usually used by kids to keep them occupied and out of trouble. High-speed
internet could provide something reasonably safe for our kids to do in their off time.
Part of the reason our internet connection is so hard to deal with is that it is run through our
micro-wave phone system which tends to go out at the most annoying times. It just goes dead
from a few seconds to a couple hours at a time! Nothing goes out and nothing comes in. We do
not even have cell phone service as a back up. Having a different method of communication
that does not rely on that system could be vital in emergencies.
I sometimes feel cut off and out of step from the rest of the world- no local news or weather on
satellite TV, no radio, no way of knowing what is going on in our state or even our own county.
During the winter this can be especially bad because our roads are closed on a regular basis.
This means no mail and no newspapers. Broadband could help us keep up with current affairs.
Jobs, education, recreation, safety and communication- we deserve what most of America
already has and takes for granted. We need broadband!
Michele Kirste
Po Box 206
Orleans CA
95556
530-627-3217
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Sophie Elisabeth Neuner
Fritz-Muellerstr. 63
82467 Garmisch-Partenkirchen
Germany

August 5, 2009

To Whom It May Concern:
In a world in which modern technologies have opened possibilities never imagined, even to its
remotest of corners, an efficient internet connection meeting international standards is of the
highest necessity to gain access to the world community and thus, enabling the local community
to be stabilized and strengthened.
From this standpoint, I urge you to help assure the accessibility to broad band service for the
town of Orleans, California.
Orleans is a small village situated in the Klamath Mountains of Northern California. Boasting a
long Native American history, it is home to tradition and cultural heritage. As the land prospers,
however, its people, though full of hope, are facing difficulties and hardships absolutely futile
regarding connections made possible by the world wide web.
As a daughter of a German father and an American mother with Karuk Indian descent, I live and
go to high school in Garmisch-Partenkirchen, Germany. Every summer, my family returns to
Orleans to visit friends and family and the home we have had since our earliest childhood.
When we depart for Germany for the rest of the year, however, it is impossible for us to
participate and contribute in tribal and community life. The options that high-speed internet offer
would help greatly in communication and involvement for tribal members living elsewhere, as in
our case, thus tying the people together.
On several occasions my siblings and I have tried to communicate with our cousins and
grandparents via webcam on the internet communication service. Every time, we failed due to
insufficient transmission speed.
My mother is currently taking an online university class towards a master’s degree in adult
education and would have wished to continue participation during the summer. That too, is not
possible.
At this point, I would like to point out that broad band connection not only opens doors to
communication and cultural exchange, but, perhaps most important, furthers education. The
wish to continue and emerge in a profession is strong. A strenuous and dangerous two hour
drive to the next college is much more than most can (financially as well as physically and timewise) take on.
My Aunt is very much involved in the Elementary School of Orleans and has been offered to
take classes to become a special-aid teacher, a profession which she would be thrilled to
pursue. As a mother of a two year old, however, the travelling involved makes this not an option.
An online course is not available to her due to the absence of a viable internet connection.
To be considered are also those young people who have acquired scholastic degrees or are
currently enjoying further education.
Many would like to come back home after finishing their degrees, but that is made unappealing
to them in knowing that they will be isolated from the outside world. These young people are
essential to the community.
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My final statement is also a point which is of concern to me personally. Wishing to pursue a
medical career, it is my dream to become a doctor and to make my living in Orleans, as I have
always felt ―at home‖ here.
The prospect of being cut-off makes me irresolute.
I urge to consider these aspects regarding the absence of broad band in Orleans, California.

Yours sincerely,
Sophie Neuner
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The need for broadband internet service in Orleans has become more pressing as time
passes.
We are private users who find that downloads of updated software take hours and often
can't be completed. We are unhappy with the friends who send us large files or photos of the
family. Our bank accounts are difficult to access.
We need broadband.
Our private needs are not as important however, as the community needs for service.
Our community computer center is tied to school services which limits greatly what can be
accessed. The MidKlamath Watershed Council is often without their service as the maximum
use allowed often runs out before the month ends.
Orleans is a small isolated community whose needs are tied with the outside world.
Broadband access would greatly help our town better connect with the outside world.
Lillian and Werner Rentz
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Lisa Robin Morehead-Neuner
1276 Red Cap Road
Orleans, CA 95556

August 5, 2009

To Whom It May Concern:
As a small village tucked away in the mountains of Northern California, Orleans still retains
many of the qualities and characteristics of a marginal mining town: Its natural resources are
sapped and its indigenous people are relieved of their pride. It is this last facet that is mostly
affected by the absence of a viable internet connection.
Education opportunities open to people unable to attend furthering education institutions
leaves the adult population unskilled and unqualified,
Those young people able to pursue higher education must leave their native homeland.
Participation in native ceremonies, essential to safeguarding this fragile culture, is
rendered impossible,
Tribal members living away from the homeland cannot partake in occasions such as the
local language program or tribal meetings – opportunities to be involved in the
community that could be opened easily with modern technology.
The Young will not have the chance to be a part of the global community. The frustration
of being ―cut off‖ is a source a great tension for families. This will lead, yet again, to the
drain of our most precious resource.
Our Elders would greatly benefit from the prospects of multi-medial medical diagnosis.
Although admittedly not a perfect substitute for hands-on medical treatment, this
alternative would be so useful for so many people physically and/or financially unable to
travel the two hours to a major hospital.
Please consider these facts when deciding whether or not to pursue the extension of the broad
band system. Without a doubt the project is fiscally taxing, but I would urge you to review the
ideas within the framework of history and a cultural heritage already on the brink of extinction.
Please help us.
Sincerely,
Lisa Morehead-Neuner
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Kristy Goodwin
99235 Highway 96
Somes Bar, CA 95568

September 30, 2009

To Whom It May Concern:
I would like to ask for support for broadband in the Orleans area.
My husband and I have custody of our granddaughter, who was exposed prenatally to
drugs. She has started counseling to help counter the social/emotional effects of her exposure.
We are able to tele-health with the counselor, but only in Happy Camp, which is over 40 miles
from our home.
I am employed as a school bus driver and maintenance person, and find the time away
and cost of driving to be a hardship.
The Computer Center/Panamnik Library in Orleans has the PolyCom equipment, which
would enable the counseling sessions to be held there; however, it cannot be used unless we
have the bandwidth to support it. Orleans is 8 miles from Somes Bar, where I live, and having
the counseling sessions held there would relieve some of the hardship.
Please help our community get the broadband we need to support tele-health and teleeducation in our community.
Thank you.
Sincerely,

Kristy Goodwin
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